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ABOUT US

Rainbow Management Services specializes in delivering expert consulting
solutions for the hospitality industry, focusing on business. We enhance
operational efficiency, elevate guest satisfaction, and implement strategies that
foster growth and innovation. Our team of seasoned professionals brings industry
insights and tailored approaches to every project, addressing unique business
needs. With a commitment to excellence, we guide clients in navigating
challenges and achieving sustainable success. Rainbow is dedicated to
empowering hospitality businesses to thrive in a competitive market.

SPECIALIZE IN PROVIDING EXPERT CONSULTATION

At Rainbow Management Services, we specialize in providing expert consultation
to business helping them achieve excellence in every aspect of their operations.
Our mission is to empower businesses in the hospitality sector by offering
tailored solutions that drive efficiency, enhance guest experiences, and boost
profitability. With a team of seasoned professionals, we bring a wealth of industry
knowledge and innovative strategies to address the unique challenges faced by
our clients.




OUR VISION

Our vision at Rainbow Management Services is to be the
leading consultancy in the hospitality sector, recognized for
transforming businesses into models of excellence. We aim to
create a future where every business operates at its highest
potential, delivering unforgettable experiences to clients.

OUR MISSION

At Rainbow Management Services, our mission is to empower
hospitality businesses by providing innovative solutions that
enhance operational efficiency and Public Relations. We are
committed to delivering tailored strategies that drive growth
and excellence in the business.
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Administrative Advice

Administrative advice focuses on
optimizing the operational frameworks of
business to enhance efficiency and
productivity.

Market research

Market research involves analyzing
industry trends, customer preferences,
and competitive landscapes to inform
strategic decision-making for business.

Supply Chain Strategy

Management

|dentifying and Evaluating suppliers to
ensure quality and reliability. Developing
frameworks for stronger partnerships and
negotiation strategies.

OUR SERVICE

&

Management Advisory

Management advisory services provide
strategic insights and tailored solutions to
enhance the overall performance of
business.

Public Relation

Public relations involves building and
maintaining a positive image for
businesses through strategic
communication and media engagement.

Sustainability Initiatives

Helping companies adopt more
sustainable practices in sourcing and
logistics. Implementing green supply chain
practices to reduce environmental impact.
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HORECA Consultation

HoReCa Consultation delivers specialized
strategies to enhance the performance of
hotels, restaurants, and cafes in a
competitive market.

Healthcare Procurement

Healthcare Procurement & Laboratory
development focuses on designing and
setting up efficient, state-of-the-art labs
tailored to specific research or testing
needs.




-------




NISHA SINGH

PROPRIETOR & MANAGING DIRECTOR -+t

Nisha Singh is a visionary leader and founder of Rainbow Management Services, where she partners
with clients from onboarding through strategy development and execution. With over a decade of
experience in the non-profit sector, she has collaborated with organizations across diverse fields,
including natural resource management, education, tourism, healthcare, and influencer marketing.

Holding a Master of Arts (Hons.) and a Bachelor of Education, Nisha’s passion for teaching drives her
commitment to empowering underprivileged children. She possesses a holistic understanding of both
India and the global landscape, complemented by exceptional critical thinking and problem-solving
skills. Her extensive knowledge across various subjects enriches her approach to consultancy.

Nisha exemplifies high ethical standards, strong leadership qualities, and excellent communication
skills.

Nisha is a passionate leader dedicated to enhancing operational efficiency and client satisfaction
through tailored strategies and innovative solutions.

Areas of Expertise:

e Strategic Planning e Marketing
e Corporate/Organizational Communication e Project Management
e Public Relations (PR) e Strategy Implementation




RAJ SHARMA SRR

MANAGING DIRECTOR e

Raj Sharma is a seasoned professional in the hospitality and management sector, holding a
degree in Hotel Management from IHM PUSA and an MBA from a reputed university. With over
20 years of entrepreneurial experience, he has successfully run businesses across various
industries, including several growth-oriented hotels that have tripled in size under his
leadership.

Throughout his career, Raj has honed his skills in operations management, guest relations,
financial management, marketing and sales, human resources, compliance, and safety,
primarily in 5-star luxury hotels and restaurants. His comprehensive understanding of these
areas positions him as a strategic leader committed to delivering innovative solutions that
enhance operational excellence and create exceptional guest experiences.

Raj’s leadership is defined by a focus on driving growth and enhancing service quality, making
him a valuable asset in any consultancy role.

Areas of Expertise:

e Hospitality and Services Management e Marketing and Trading
e Medical Tourism Industry ¢ |[nvestment Management
e Strategy and Project Management
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BRANDING, MEDIA & CREATIVE DIRECTION oo

Amit Kumar is a creative media professional and branding strategist with a strong background in
broadcast media, public relations, advertising campaigns, and creative direction. B.B.A, M.B.A from
Amity University.

With over 5 years of professional experience across media production, advertising, and campaign
management, Amit has successfully worked in the domains of Broadcast Media, PR Campaigns,
Creative Production, and Assistant Direction. His expertise lies in executing high-impact campaigns,
managing brand visibility, and delivering creative solutions aligned with modern digital and
commercial trends. Amit has worked with several leading national and international brands including
McDonald's, Swiggy, Blinkit, Subway, Nykaa, Clovia, Pepe Jeans, U.S. Polo Assn., and Marshall,
contributing to branding campaigns, commercial productions, and marketing execution.

In addition, Amit has worked as a Junior Assistant Director for advertisement campaigns associated
with Rashtrapati Bhavan and has successfully contributed to 17 political advertisement campaigns for
BJP. His experience in large-scale campaign coordination and creative execution has strengthened
his expertise in media management, production planning, and strategic communication.

Areas of Expertise:

Political & Government
Campaign Management
Talent Management
Production Management

e Broadcast Media

e Brand Collaborations
e Creative Direction

e Creative Branding
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Al, CREATIVE HEAD, OUTREACH & IT e

Satish Devnani is a branding and IT expert, associating as a consultant at Rainbow Management
Services. With an MSCIT degree from GLS University, Gujarat, Satish has always been passionate
about marketing and creativity, a combination that has made him a leading branding solutions expert.

Satish is an IT enthusiast and software consultant keen on digital and offline marketing strategies. His
experience extends to global platforms, where he excels in branding, design, and marketing
campaigns. With a wealth of knowledge in digital and traditional marketing domains, Satish remains
committed to overcoming challenges and delivering innovative solutions that drive brand success.

In addition, Satish is also the Founder of Funky Developers which is a globally recognized branding
agency. Satish is also the founder of Hirelan, Gujaratsale, and also serves as an astrology consultant
at Jyotishe.com. His professional journey includes collaborations with a diverse range of clients, from
Gujarat Police and several government projects to major multinational corporations like Tata,
Reliance, Adani, Asian Paints, Symphony, Radio Mirchi, Shell, Lakme, and IDFC Bank, among others.
Satish has also contributed his expertise as an NGO Yuva Unstoppable and Kataria Group advisor.

Areas of Expertise:

e Digital PR & Reputation Management e |T & Software Development
e Performance Marketing [Google ads, Meta ads, SEQO] e Event Concept Design
e Creative Designing & Branding e Virtual Project Co-ordination




PUNEET KAPOOR BRSNS

OPERATION DIRECTOR e

Puneet Kapoor is an accomplished operations professional with over 20 years of experience spanning
customer relations, facility management, and comprehensive airport operations. Known for his
expertise in protocol management for both private and government officials. Puneet has earned
certifications in Operations and People Management from the International Civil Aviation Organization
(ICAO) in partnership with Malaysia Airports, and from Flagship University, Dallas, USA. He excels in
managing a range of critical airport functions, from facility maintenance and protocol coordination to
strategic liaison with key stakeholders. His diverse background in aviation security, healthcare facility
management, and customer service underscores his dedication to operational excellence and
superior customer experience

Areas of Expertise:

e Customer Relation e Strategic Planning
e Facility Management e Operational Management
e Airport Operations
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HOTEL SHREE SADHNA

Consultant at Hotel Shree Sadhna,
experienced in complete hotel setup and
end-to-end operational management from
opening to successful running of the

property. Delivering A-to-Z hospitality
solutions including overall property
management, focused on  smooth
operations, guest satisfaction, service

excellence, and business growth.

JOURNEY FOR HEALTHY LIFE

MEDTRX B

Associated with leading healthcare institutions including Fortis Healthcare,
Max Healthcare, Artemis Hospitals, Metro Group of Hospitals, and Paras
Health through strong professional connections developed via Medtrx, a
medical tourism company specializing in healthcare coordination, patient
assistance, and hospital collaboration services across the healthcare sector.

RK EXPERIENCES

KUKREJA GROUP OF HOTELS

Hospitality Consultant at Kukreja Groups of Hotel with expertise in hotel
operations, management, branding, marketing, and business
development. Experienced in providing end-to-end hotel consultancy
services including hotel setup, operational planning, guest experience
enhancement, team coordination, revenue growth strategies, and
hospitality business advisory. Skilled in market research, social media
branding, and managing overall hotel operations to improve service
quality, brand presence, and business performance in the hospitality
industry.

YUVRAJ RESIDENCY

DELITE STUDIO Hospitality Operations Professional at
The Yuvraj Residency experienced in
APARTMENTS hotel setup, end-to-end operational
Hospitality Management Professional at management, guest relations, staff
Delite Studio Apartments experienced in coordination, and delivering complete
, hospitality solutions focused on
overall hotel operations management, :
: : . - smooth  hotel  operations and
international  guest relations,  staff : : ,
o _ . exceptional guest satisfaction.
coordination, and daily operational

supervision with a strong focus on guest
satisfaction, service excellence, and
smooth business operations.

UNIVLABS CARE FOR ALL

institutions including Fortis

Metro Group of

Associated with
Healthcare, Max Healthcare, Artemis Hospitals,
- Hospitals, and Paras Health through strong professional networks
developed via Medtrx Healthcare’s medical tourism and healthcare
coordination services, enabling effective hospital collaborations, patient
assistance, and business relationships across the healthcare sector.
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OUR QUALITIES

Industry Expertise

Strong knowledge of the
industry enables consultants to
provide relevant, informed
insights and solutions.

Analytical Skills

The ability to assess data,
identify trends, and derive
actionable recommendations is
crucial for problem-solving.

Adaptability

Flexibility to adapt solutions to
each client’s unique needs and
circumstances enhances the
impact of the consultation.

..........

At Rainbow Management Services, our qualities define our commitment to
excellence. We bring industry expertise, strategic insights, and personalized
solutions to each project, ensuring clients receive tailored, impactful guidance.

Clear Communication

Consultants must convey complex
ideas in simple, clear terms to
ensure client understanding and
buy-in.
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RECAP OF THE PRINCIPLES OF
BUSINESS MANAGEMENT
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Division Of Work Authority and Unity Of Command Unity Of Direction
Responsibility

Assigning specific tasks to individuals Balancing authority with responsibility Establishing a single line of authority so each Aligning all efforts and activities toward
or teams to enhance specialization, SO managers can make decisions while employee reports to one manager, reducing a common objective or vision to foster
efficiency, and productivity. being accountable for their actions. confusion and conflict. teamwork and cohesion.
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BHIKHARAM
CHANDMAIL

‘Celebrating the true essence of life

Google Ads & o . amazon ads

L5} shopify partner
Advanced

partner

Q0 MetaBusiness .
Partners O Certified Partner

MARKETING

| PARTNER | Snapchat Ads
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CONTACT US Googie

ADvantage 3)

A Google seminar - Power up your bu

Reach out to Rainbow Management Services for expert
guidance on enhancing your business operations. Our
team is ready to answer your questions and provide
tailored solutions that meet your business needs.

+91 9711039666, +91 9560312544
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	Rainbow Management Services specializes in delivering expert consulting solutions for the hospitality industry, focusing on business. We enhance operational efficiency, elevate guest satisfaction, and implement strategies that foster growth and innovation. Our team of seasoned professionals brings industry insights and tailored approaches to every project, addressing unique business needs. With a commitment to excellence, we guide clients in navigating challenges and achieving sustainable success. Rainbow is dedicated to empowering hospitality businesses to thrive in a competitive market.
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	Management Advisory
	Management advisory services provide strategic insights and tailored solutions to enhance the overall performance of business.

	HORECA Consultation
	HoReCa Consultation delivers specialized strategies to enhance the performance of hotels, restaurants, and cafes in a competitive market.

	Market research
	Market research involves analyzing industry trends, customer preferences, and competitive landscapes to inform strategic decision-making for business.

	Public Relation
	Public relations involves building and maintaining a positive image for businesses through strategic communication and media engagement.

	Healthcare Procurement
	Healthcare Procurement & Laboratory development focuses on designing and setting up efficient, state-of-the-art labs tailored to specific research or testing needs.
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	Identifying and Evaluating suppliers to ensure quality and reliability. Developing frameworks for stronger partnerships and negotiation strategies.

	Sustainability Initiatives
	Helping companies adopt more sustainable practices in sourcing and logistics. Implementing green supply chain practices to reduce environmental impact.
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	NISHA SINGH
	PROPRIETOR & MANAGING DIRECTOR
	Nisha Singh is a visionary leader and founder of Rainbow Management Services, where she partners with clients from onboarding through strategy development and execution. With over a decade of experience in the non-profit sector, she has collaborated with organizations across diverse fields, including natural resource management, education, tourism, healthcare, and influencer marketing.
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	Marketing
	Project Management
	Strategy Implementation



	RAJ SHARMA
	MANAGING DIRECTOR
	Areas of Expertise:


	AMIT KUMAR
	BRANDING, MEDIA & CREATIVE DIRECTION
	Amit Kumar is a creative media professional and branding strategist with a strong background in broadcast media, public relations, advertising campaigns, and creative direction. B.B.A, M.B.A from Amity University.
	With over 5 years of professional experience across media production, advertising, and campaign management, Amit has successfully worked in the domains of Broadcast Media, PR Campaigns, Creative Production, and Assistant Direction. His expertise lies in executing high-impact campaigns, managing brand visibility, and delivering creative solutions aligned with modern digital and commercial trends. Amit has worked with several leading national and international brands including McDonald's, Swiggy, Blinkit, Subway, Nykaa, Clovia, Pepe Jeans, U.S. Polo Assn., and Marshall, contributing to branding campaigns, commercial productions, and marketing execution.
	Areas of Expertise:
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	Brand Collaborations
	Creative Direction
	Creative Branding
	Political & Government
	Campaign Management
	Talent Management
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	Satish Devnani is a branding and IT expert, associating as a consultant at Rainbow Management Services. With an MSCIT degree from GLS University, Gujarat, Satish has always been passionate about marketing and creativity, a combination that has made him a leading branding solutions expert.
	In addition, Satish is also the Founder of Funky Developers which is a globally recognized branding agency. Satish is also the founder of Hirelan, Gujaratsale, and also serves as an astrology consultant at Jyotishe.com. His professional journey includes collaborations with a diverse range of clients, from Gujarat Police and several government projects to major multinational corporations like Tata, Reliance, Adani, Asian Paints, Symphony, Radio Mirchi, Shell, Lakme, and IDFC Bank, among others. Satish has also contributed his expertise as an NGO Yuva Unstoppable and Kataria Group advisor.
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	HOTEL SHREE SADHNA
	Consultant at Hotel Shree Sadhna, experienced in complete hotel setup and end-to-end operational management from opening to successful running of the property. Delivering A-to-Z hospitality solutions including overall property management, focused on smooth operations, guest satisfaction, service excellence, and business growth.
	MEDTRx
	Associated with leading healthcare institutions including Fortis Healthcare, Max Healthcare, Artemis Hospitals, Metro Group of Hospitals, and Paras Health through strong professional connections developed via Medtrx, a medical tourism company specializing in healthcare coordination, patient assistance, and hospital collaboration services across the healthcare sector.


	KUKREJA GROUP OF HOTELS
	DELITE STUDIO
	APARTMENTS
	Hospitality Management Professional at Delite Studio Apartments experienced in overall hotel operations management, international guest relations, staff coordination, and daily operational supervision with a strong focus on guest satisfaction, service excellence, and smooth business operations.
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	OUR QUALITIES
	At Rainbow Management Services, our qualities define our commitment to excellence. We bring industry expertise, strategic insights, and personalized solutions to each project, ensuring clients receive tailored, impactful guidance.
	Industry Expertise
	Analytical Skills
	Strong knowledge of the industry enables consultants to provide relevant, informed insights and solutions.
	The ability to assess data, identify trends, and derive actionable recommendations is crucial for problem-solving.

	Adaptability
	Flexibility to adapt solutions to each client’s unique needs and circumstances enhances the impact of the consultation.

	Clear Communication
	Consultants must convey complex ideas in simple, clear terms to ensure client understanding and buy-in.
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	RECAP OF THE PRINCIPLES OF BUSINESS MANAGEMENT
	Division Of Work
	Authority and Responsibility
	Assigning specific tasks to individuals or teams to enhance specialization, efficiency, and productivity.
	Balancing authority with responsibility so managers can make decisions while being accountable for their actions.

	Unity Of Command
	Establishing a single line of authority so each employee reports to one manager, reducing confusion and conflict.

	Unity Of Direction
	Aligning all efforts and activities toward a common objective or vision to foster teamwork and cohesion.
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	CONTACT US
	Reach out to Rainbow Management Services for expert guidance on enhancing your business operations. Our team is ready to answer your questions and provide tailored solutions that meet your business needs.
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